
egao Photo Sales Service
User's Manual

Professional photographers and teachers take pictures of children during events at the nursery school 
and sell them on the website.

Notes on Use
・To use this service, you must register as a member using your e-mail address.
・To purchase photos, you will need the reading code distributed by the nursery school.
・This service is only available in Japan.
・Products cannot be shipped overseas.

■Member Registration

URL: https://egao.photo/

１．Click the member registration button at the bottom right
２．Enter the information required for membership registration
３．Please enter the code distributed by the nursery school
４．A provisional registration email will be sent to the email address

you entered
５．Please open the URL in the email you received and complete      

registration
６．Please log in after completing membership registration

RegistrationLogin
Name  

(Last and first name)

E-mail address

Password

(Re-enter)

Code 

Please check the information 
and then click the button

Member registration page

Membership is free

Product prices vary from nursery school to nursery school.
Please see the information from the nursery school.

■Product list

→ Print size L (127mm x 89mm)
→ Group photo 2L (188mm x 127mm)
→ Data download (long side 3000pixel)

Ｌ版プリント
集合写真
データ



Contact information
If you have any questions, please contact the Customer Center.

Phone 0120-530-352 9: 00-18: 00（Closed  during the year end and new year’s holidays）

■About Sales

１．We will inform you by email when photos will be on sale.
Please visit the website during the sale period to find pictures 
of your child.

２．Click the button below the photo(s) you would like to purchase.
３．After selecting photos, proceed to the cart.
４．Select the print size and number of prints that you wish to purchase.
５．Check the total and proceed to payment.
６．Please select a delivery method.

In some cases, you can specify the delivery address, and in other cases, 
the products will be delivered to your nursery school.

７．Choose a payment method. You can choose to pay with a credit card
or to Postpay at a convenience store. 

８．Proceed to settlement and confirm the order.

Events  with photos 
available for purchase

Can be viewed only during the 
sales period.

choice

Print size

cart

Purchase

Shipping method
Direct delivery or

Delivery to the nursery school
（A shipping fee will be charged for direct delivery）

Payment method
Credit card 

“クレジットカード”

or 
Postpay

“コンビニ後払い”
(Payment at a convenience store)

Settlement

1

2

3

4
6

7

8

Number
of prints

・Directly  delivered products will be delivered about 10 days after the order is completed.
・Products delivered to the nursery school will be delivered to the facility about 3 weeks after the end of the sale period.

■Delivery date

Total
5


